Terms and conditions - Frequent Flyer Loyalty Program
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The My Centre Nerang “Frequent Flyer” promotion commences 9am Monday 11th February 2019 and closes at
midday on Friday 8th March 2019.

To receive a Frequent Flyer Loyalty Card (known hereon in as the Loyalty Card), customers must make an initial
purchase of $10.00 or more in any of our retail specialty stores (excluding Coles & Aldi) on any day during the
promotion.

Customers then receive 1 stamp on the back of the Loyalty Card for each transaction of $10.00 or more.
Customers may collect more than 1 stamp per day for purchases made at different retailers but only one stamp
from each store per day.

Once customers have collected a stamp for each square on the back of the Loyalty Card, they must complete
the entry form on the front of the Card and place in the barrel located opposite TerryWhite Chemmart.

Total Prize Pool is $3,375.00 and consists of 15 x $25.00 My Centre Nerang Gift Cards to spend in our fresh
food and dine in/takeaway food operators and the major prize of a $3,000.00 Travel Gift Card to be spent at
Helloworld Nerang.

All Gift Cards noted in ltem 4 from hereon in will be referred to as the Prize. Prizes are not redeemable for cash
and are not transferrable without permission from Centre Management

Customers can receive more than 1 Loyalty Card during the promotion and can enter multiple times provided
that the terms of the competition are met.

Rates payments, bank transactions, prescriptions, lay-byes, tobacco and gambling purchases are not eligible
transactions and cannot be used as part of the promotion.

Weekly prize draws of 5 x $25.00 My Centre Gift Cards will take place at approx. 9.00am at the barrel on Friday
15th February, Friday 22nd February and Friday 1st March 2019. The Winner of the major prize will be determined
by barrel draw at the promotion booth, at approx. 12.10pm on Friday 8th March 2019 and be notified within
4 business days via phone and email. The judge’s decision is final and no correspondence will be entered into.
An unclaimed prize draw will take place on Tuesday 16th April 2019 at 9am at Centre Management if required.
Winners of unclaimed prizes will be notified directly via phone.

If the winner is under the age of 18 years, the prize will be awarded to their guardian.

Prizes can be collected from Monday 11th March 2019 from Centre Management, photo ID will be required for
collection. All prizes must be claimed by Monday 15th April 2019.

This promotion is not open to employees, contractors and agents of My Centre Nerang, sponsors of the promotion,
their immediate families, employees of My Centre Nerang and Savills QLD Pty Ltd and their immediate families
and the staff and tenants of My Centre Nerang and their immediate families. Open to South East QLD residents
only.

The Promoter, My Centre Nerang, holds no responsibility with relation to the warranty of the Prizes.

The promoter, entities of My Centre Nerang and its associates shall not be liable for any loss or damage
whatsoever which is suffered (including but not limited to indirect or consequential loss), or for personal injury
suffered or sustained as a result of the promotion and/or the Prizes.

Acceptance of the above Terms and Conditions is by entering the promotion and accepting the Prizes, including
the privacy statement.

Privacy Statement — My Centre Nerang, entities and those associated with the running of this promotion will not
in any way divulge any information to a third party and will remain strictly for in-centre research and to assist in
the development and implementation of our marketing strategies.

Winners will be announced through My Centre Nerang social media channels and in centre after notification.
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